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Change Log

Date Change Description

2023-05-15 Initial release.
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Introduction

With a FortiCare account, you can receive a free trial license for a FortiManager virtual machine (VM) to let you try the
product. After evaluating the product, you can purchase an add-on license and upgrade the FortiManager VM to the add-
on license.

This section includes the following topics:

Requirements on page 5
Licensing on page 5

Requirements

The following items are required before you can receive a free trial license for FortiManager VM:

FortiCare/FortiCloud account with Fortinet Technical Support (https://support.fortinet.com/)
The FortiCare account includes free trial licenses for FortiManager VM.
The FortiCloud account is used to complete the licensing process.

When you register on the Fortinet Technical Support site (https://support.fortinet.com/), you create a FortiCloud
account. FortiCloud is integrated with FortiCare, and the same login credentials are used for both accounts.
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If you do not have a FortiCloud account, you can create one as part of the licensing process.

FortiManager VM

You must be running FortiManager 7.0.0 or later on the VM.

Browser

You must have access to a device with a browser to access FortiManager GUI.

Internet access

You must have Internet access to access FortiCloud and your FortiCare account on the Technical Support Site and
to receive the license agreement.

License agreement

You must accept the terms of the license agreement before you can activate the trial license.

Licensing

A FortiCare account includes limited, free trial licenses for FortiManager VM. A trial license includes:
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o Support to add three devices/VDOMs
e Support to use two ADOMs

NP FortiManager VM with a trial license does not support:
‘Q' « FortiAnalyzer features
- ¢ FortiGuard subscriptions

e Built-in FortiGuard Distribution Server (FDS)

A trial license does not include access to Fortinet services or Technical Support for a FortiManager VM with a free trial
license.
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Activating a free trial of FortiManager VM

You can use the FortiManager GUI to request and activate a trial license for a FortiManager VM.

After the trial license is activated, please see the FortiManager 7.2.0 Administration Guide on the Document Library for
information about the product.

Ay
‘9' After you activate a trial license, the FortiManager VM is displayed as an asset in your
- FortiCloud account, and it is assigned a unique serial number.

To request and activate a trial license:

1. Install the VM, and configure the management port to enable access.
Ensure that the VM has Internet access.

For more information about setting up VMs, see documentation on the FortiManager Private Cloud and
FortiManager Public Cloud pages on the Document Library.

2. Inabrowser, access the IP address for the FortiManager GUI.
The login dialog box is displayed.

FortiManager-VMé4

This product requires a valid license. You could log in to FortiCloud
to activate your purchased license, or use a free trial license.

u Account ID/Email ‘
u Password ‘

® Free Trial

O Activate License

Login with FortiCloud

Register with FortiCloud

Upload license

3. Select Free Trial, and click Login with FortiCloud.
If you do not have a FortiCloud account, click Register with FortiCloud to create one.

The Free Trial License Agreement is displayed.
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Activating a free trial of FortiManager VM

Free Trial License Agreement

=RATINET. .

FortiAnalyzer-VM/FortiManager-VM Free
Limited License Agreement

TERMS AND CONDITIONS

THESE TERMS AND CONDITIONS APPLY BETWEEN THE ENTITY SET FORTH
BELOW (THE “CUSTOMER") AND FORTINET, WHERE BOTH PARTIES
CONSENTTO BE BOUND BY THESE TERMS AND CONDITIONS UNDER THIS
FREE LIMITED LICENSE AGREEMENT (THE "AGREEMENT"). IF YOU DO NOT
AGREE TO THE TERMS, YOU SHOULD NOT ACCEPT THE AGREEMENT AND
SHOULD CONTACT LEGAL@FORTINET.COM TO REQUEST CHANGES TO THE
AGREEMENT

1) FREE LIMITED LICENSE AGREEMENT.

This Agreement is made for the purpose of testing and evaluating Fortinet’s
FortiAnalyzer and FortiManager Virtual Machine which have limited features as
compared to the full version (hereinafter the “Products”) for their potential
purchase. Although the Products will have limited features (as detailed below), they
will allow Customer to determine if they perform to specifications and
expectations.

2) PERMITTED USES AND RESTRICTIONS FOR THE LICENSE.

Fortinet grants Customer a nonexclusive, and nontransferable, limited license to
use the Products for testing and evaluation (either by Customer or a third party
evaluator). Customers will be provided with 1 limited free trial of the Products with
their FortiCare account. The Products will include a maximum of 1 GB/day logs, 3
devices, 2 ADOMs, and do not include services or support, such as FortiCare
(support and maintenance) or FortiGuard (subscription services). Customer may
use the Products for management and analytics of data generated by other
Fortinet products. The trial license does not come with any obligation or promise
by Fortinet to provide FortiCare (support and maintenance) or FortiGuard
(subscription services). Customer’s access and use of the Products are subject to
the limitations of their respective trial versions and are subject to all of Fortinet's
applicable the terms and conditions, including Fortinet's then current End User
License Agreement ("EULA") which can be found at: http:/www.fortinet.com
/doc/legal/EULA pdf) and Fortinet Service Terms and Conditions (“Terms of
Service”) which can be found at https:/www.fortinet.com/content/dam/fortinet  w

| have read and accept the terms in the License Agreement.

4. Read and accept the license agreement:
a. Read the license agreement.
b. Selectthe | have read and accept the terms in the License Agreement checkbox.

c. Click Accept.
The license is applied, and you are logged in to FortiManager.
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Activating a free trial of FortiManager VM

Apply License

.. You have logged in successfully to FortiCloud. The system is restarting to apply the
" trial license. Please wait for a few moments.

5. Goto Dashboard > License Information widget.
The VM License option displays Trial License.

The Management option displays a maximum of 3 managed devices.

23% 18% 1%

Alert Message Console =00 x

6. After evaluating the FortiManager VM, you can purchase and install an add-on license. See Upgrading to an add-on
license on page 10.
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Upgrading to an add-on license

Upgrading to an add-on license

After using a FortiManager VM with a trial license, you can upgrade by installing an add-on license. You can use the
FortiManager GUI to install an add-on license.

Before you can install an add-on license, you must perform the following tasks:

« Install a FortiManager-VM and activate a trial license. See Activating a free trial of FortiManager VM on page 7.
» Purchase the add-on license from a licensed reseller and receive an email with the product registration code.

After you receive the email with the registration code, use this topic to perform the following actions:

« Register the add-on license with FortiCloud by using the registration code.

» Register the support contract with FortiCloud by using the registration code.
» Download the license key from FortiCloud.

« Install the license key by using the FortiManager GUI.

x Before you can apply a support contract to FortiManageryou must convert your trial VM into a

production instance by applying an add-on license.

After the add-on license is installed to FortiManager VM, the Dashboard > License Information widget updates. Beside
the Management option, the maximum number of managed devices changes from 3 for the trial license to 3 for the trial
license plus the maximum number supported by the add-on license. In the following example, the FMG-VM-10-UG
license was installed, and the maximum number of managed devices changed to 13 (3 + 10).

[ Management Devices/VDOMs 0 of 13 (0.0%

To register an add-on license and download a license key:

1. Register the support contract and the add-on license:

a. Goto the Fortinet Technical Support site (https://support.fortinet.com/), and log in by using your FortiCloud
credentials.

b. Go to Asset Management > Dashboard > Register Now.
c. Inthe Registration Code box, enter the registration code, and click Next.
For more details, see FortiCloud Asset Management > Registering products.
2. Specify the IP address for the FortiManager VM:
a. In Asset Management, select the product. The product details are displayed.

b. Inthe Product Information widget, click the Edit icon to edit product details.
c. Inthe Description box, type a description.
d. Inthe IP Address box, enter the IP address for the FortiManager VM.
e. Click Save.
3. Inthe License and Key widget, click the Get the License File link. The license is downloaded.
FortiManager 7.4.0 VM Trial License Guide 10
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Upgrading to an add-on license

To install an add-on license:

1. Login to FortiManager, and go to Dashboard.
2. Inthe License Information widget, beside the VM License option, click the Add License button.
The Add License dialog box is displayed.

Add License MO x

To add license to this device, please login with your FortiCloud credentials and provide the contract registration code.

Serial Number

Account ID/Email

This field is required.
Password @

Registration Code

3. Complete the following options, and click OK:
a. Inthe Account ID/Email box, type the email for your FortiCloud account.
b. Inthe Password box, type the password for your FortiCloud account.
c. Inthe Registration Code box, enter the contract registration code for the add-on license.
The License Agreement is displayed.

License Agreement

@ Q 3 1/ 0f9 — |+  AutomaticZoom v SBM N »
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Fortinet Service Terms & Conditions
For FortiCare, FortiGuard and other Fortinet Service Offerings

THESE TERMS AND CONDITIONS APPLY TO THE PROVISION OF SERVICES BY FORTINET AND EXCLUSIVELY GOVERN THE LEGAL
RELATIONSHIP BETWEEN YOU (THE “CUSTOMER”) AND FORTINET. IT SETS FORTH THE LEGALLY BINDING RIGHTS AND OBLIGATIONS
OF THE CUSTOMER IN RELATION TO FORTICARE SUPPORT OR FORTIGUARD SUBSCRIPTION SERVICES OR OTHER FORTINET SERVICE
OFFERINGS. THE CUSTOMER CONSENTS TO BE BOUND BY THESE TERMS AND CONDITIONS (THE “AGREEMENT”). THE CUSTOMER
REPRESENTS THAT IT IS A SOPHISTICATED ENTITY, THAT HAS READ AND UNDERSTANDS THIS AGREEMENT AND HAS HAD SUFFICIENT
OPPORTUNITY TO CONSULT WITH COUNSEL BEFORE AGREEING TO THE TERMS HEREIN. IF THE CUSTOMER DOES NOT AGREE TO THE
TERMS, THE CUSTOMER SHOULD NOT ACCEPT THE AGREEMENT AND SHOULD CONTACT LEGAL@FORTINET.COM TO REQUEST
CHANGES TO THE AGREEMENT. THE CUSTOMER AGREES THAT ANY OF THE FOLLOWING ACTIONS BY CUSTOMER REPRESENTATIVES
REPRESENT THE CUSTOMER’S AUTHORIZED CONSENT TO BE BOUND BY THIS AGREEMENT: (I) RECEIVING, DOWNLOADING,
DEPLOYING OR USING ANY SOFTWARE PROVIDED IN CONNECTION WITH FORTINET SERVICES, (Il) RECEIVING, CONFIGURING,
LOGGING IN, REGISTERING OR OTHERWISE USING OR BENEFITTING FROM THE SERVICES, OR (Ill) BY CLICKING ON THE “ACCEPT”
BUTTON UPON REGISTRATION (ANY OF (1), (I1), OR (Ill) SHALL CONSTITUTE “ACCEPTANCE” BY CUSTOMER). THE CUSTOMER HEREBY
ACKNOWLEDGES AND AGREES THAT THE PERSON ENGAGING IN (1), (I1), AND/OR (lll) IS AUTHORIZED TO BIND THE CUSTOMER TO
THE TERMS HEREIN. FOR CLARITY, NOTWITHSTANDING ANYTHING TO THE CONTRARY, IF CUSTOMER IS USING AN
AUTOREGISTRATION TOOL OR HAS ENGAGED A FORTIPARTNER OR FORTINET TO REGISTER THE SERVICE CONTRACT ON ITS BEHALF,
CUSTOMER ACKNOWLEDGES AND AGREES THAT ANY AND ALL UNITS REGISTERED USING SUCH TOOL SHALL BE SUBJECT TO THIS
AGREEMENT.

Services are available independently or in connection with the purchase of Fortinet's commercial networking products and related
equipment, including Hardware products with embedded Software, and stand-alone Software products sold and licensed to
Customer pursuant to Fortinet's End User License Agreement ("EULA"), which EULA is available at
https://www.fortinet.cq /dam/forti gal/EULA.pdf, and Customer hereby agrees to the terms of the EULA.

This Ag alegal between the parties with respect to FortiCare and FortiGuard Subscription services or
other Services, and shall all prior repr i iscussi iations and agreements, whether written or oral.
Notwithstanding anything to the contrary, Fortinet is only bound by, and Customer is only entitled to, services pursuant to official
service descriptions that are authorized by Fortinet pursuant to this Agreement and are contractually binding on Fortinet pursuant
to the terms herein

1 have read and accept the terms in the License Agreement.

OK Cancel

4. Accept the license agreement:
a. Read the license agreement.
b. Selectthe I have read and accept the terms in the License Agreement checkbox.
c. Click OK.
The Restart Device dialog box is displayed.
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Upgrading to an add-on license

Restart Device

This device must restart to apply the new license. Would you like to restart now?

Restart Now Restart Later

5. Click Restart Now to apply the license.
FortiManager restarts, and the license is applied.

6. Goto Dashboard > License Information widget.
The VM License option displays the name of the license.
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